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Bob Howard Buick GMG
Oklahoma City, OK

Integrating our Quick Check® with AutoPoint
has been a huge benefit for us.

Before Hunter integration, we were semngv an
average of 45 alignments per month. ?] té
we have seen that jump to 250 alignme

per month on average.
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Larry Palin |
Service Director, Bob Howard Buick GMC

BOB HowaRrp
BUICK PONTIAC GMC

After about 30 Years in the automotive business, I was familiar with Quick Check,
though I had never used it before. Within five days of using Quick Check at Bob
Howard Buick GMC, I'saw the solid results and real-worlq impact Quick Check®
was having on the business. The number one benefit of Hunter’s Quick Check' is the
increased sales Opportunity,

The easy vehicle inspection that we can offer to our customers is a major added value
for them, In fact, we perform Quick Checks’ for free for the life of new vehicles. We

ffer a “Trip Check” for customers before they leaye town. We perform » Quick
Check’ on 1009 of vehicles that enter the service drive, This has boosted customer
satisfaction and retention.

Integrating our Quick Check’ with AutoPoint has been o huge benefit for us. The
customers love receiving thejr inspection report and we love having the vehicle’s
service history at our fingertips.

We have also seen an increase in alignment sales, Before Hunter integration, we were
selling an average of 45 alignments per month. Now, we haye seen that jump to 250
alignments per month on average,

We have been working with our Hunter team for many years. They are always very
responsive and helpfyl,

We are very pleased with our Quick Check and Hunter integration and are i, the
Pprocess ofapproving the addition of second unit in our sister store.
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Larry Palin
Service Director, Bob Howard Buick GMC
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Inver Grove Toyota
Inver Grove Heights, MN
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With Hunter and Dealer Tire we can efsr'%rs I e
Ss— track customer visits and prepare custo

ales Opportunities and misaligned vehijcles,

) O ut V.Vith Quick theck' and Qui:fk 'I.‘read‘, we c‘an Quickly gather factya] alignment and
coming tire expenses. We sold ab | ey o e
fOr U p 01 6 We SaW that J u m p aligned based on cosmetjc features, age or mileage.
5 20 O ti res | n 201 5 . | n 2 ) 0 Itis extremely important to check alignment angles and tire tread separately. Often
) , i nCrease Of n early 40 /0 . a vehicle will only need one or the other. That s why we use Quick i
to 8,500 tires, an

Tread® integrated
with Dealer Tire to develop tire sales Presentations for customers with low tire tread.
The data is located in one place in Dealer Tire’s €asy-to-use system. We can also easily
track customer visjts and prepare Customers for Upcoming tire expenses, We sold
about 5,200 tires i 2015.1n 2016, we saw that jump t0 8,500 tires, an increase of
nearly 409,

Tires

Front Lot

Front Rigny

We used to sell 30 alignments pel
number jumped to an, average of
where we've sold as many

T month. After installing the Quick Check, that

225 alignments per month. There have beep months
s 300 alignments,

As for our Hunter team, we have 5 really great group. They are always helpful when
we call and provide ys w;
John Kellogg

ith fantastic Support. We have Hunter tire changers and brake

Iat}?es, as well: Any time we need new equipment we 80 to Hunter, Pretty soon the
Service Director, Inver Grove Toyota e shop i

e Hunter equipment,
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John Kellogg
Service Director, Inver Grove Toyota
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Beech Motorworks
Hamilton, Ontario, CA
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With the Hunter integration with AutoS$rve1, o
my average ticket went through the ceiling. o oo 99 Wev sy bt o et

equipment, WS me o be a shop that js 5 definite step-up and to do things
other shops can't, We are able to do it once ang know it was done Properly. We've had

D U ri ng the ﬂ rst m O nth ) We had an Quick Check* for tyo years. I think it is essentia] that every car coming through the

bays have the Quick Check® inspection,

, 0
aVe rag e ti C ket I n C rease Of 3 4 /0 ' With the integration with AutoServe], My average ticket went through the ceiling,

During the first month, we had an average ticket increase of 34%. Now, we're dealing
with over $700/ticket, on average,

:l Yes, I would haye been concerned about average ticket going toq high, but with
o~ AutoServel, P'm not concerned about it, Becayge heres the deal, the customer is telling
me what they want to buy. 'm not pushing anything on them, They are involyed in the

process, they are hearing wha the technician says and they are the one asking to have

the job done. We have to have a dedicated Quick Check®.
Alan Beech K is k hanical repair shop, it g |, busi h
torworks 4Process.xs ey toamec. anical repair shop, jt js €Y to my business success, Opce't e
Owner, Beech Mo

Front tire tread wear

Finding; Insufficient tread thickness

Recommendation: Replace all four tires

inspections are being sent to the customer, Once I know that, then I can manage my
staffproperl)c That is the key to running a proper, Process-oriented shop.
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M otor W @)DJ[_M -~ View the complete success story to hear what

‘ N ‘ ! integration!
O A RIGNG — | e ! Alan and his team have to say about /nfélf;’ motorworks .. @4
A : [ m/success-story-beec
B : g autoservel.co

Alan Beech
Owner, Beech Motorworks



Let us know of your experience with wrm

any of Hunter's products or services. w g

Speak with your local Hunter Representative
or contact us directly at eryckman@nhunter.com

See the integration process at https://goo.gl/iT5Wek

Check out other Hunter literature
for more detailed product information.
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